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Glossary

Abbreviation or 
Term

Definition

CHAMPS Community Health Automated Medicaid Processing System 

CMS Center for Medicare and Medicaid Services

DDE Direct Data Entry

FFS Fee for Service

FQHCs, RHCs, THCs Federally Qualified Health Center, Rural Health Center, Tribal Health Center 

MDHHS Michigan Department of Health and Human Services

MHP Medicaid Health Plan

MMP Michigan Medicaid Policy

PA Prior Authorization

SSN/EIN/TIN Social Security Number/Employer Identification Number/Tax Identification 
Number

An additional glossary of terms is found in the Medicaid Provider Manual
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The below terms or abbreviations will be used throughout this presentation. 
This is not an all-inclusive list.  

https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/policyforms/medicaid-provider-manual


Overview
Pathway to Providing 
Medicaid Covered 
Doula Services

Complete an 
MDHHS Doula 

Registry 
Application

Enroll as a Medicaid 
Doula Provider

Enroll with a 
Medicaid Health 

Plan(s)

Verify Beneficiary 
Eligibility

Request Prior 
Authorization if 

Needed
Render Services

Submit FFS claim 
or MHP Encounter
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Enrollment 
Requirement

MMP 22-47Medicaid Coverage for Doula Services

¶Prior to Medicaid CHAMPS enrollment, doula providers must 
register with the Michigan Department of Health and Human 
Services (MDHHS) Doula Initiative. 

Website: Doula Initiative (michigan.gov)

¶Doula providers seeking reimbursement for their professional 
services to Medicaid beneficiaries are required to be actively 
enrolled in the Community Health Automated Medicaid 
Processing System (CHAMPS) ɀÔÈÅ ÓÔÁÔÅȭÓ ÏÎÌÉÎÅ -ÅÄÉÃÁÉÄ 
enrollment system. 

The intent of this resource is to promote the provider enrollment requirement for 
Doula providers through our Medicaid system, CHAMPS. 
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2022-Bulletins/Final-Bulletin-MMP-22-47-Doula.pdf?rev=b6f3efcea2d641c2bb0075a901257a8f&hash=CBB0F80E0519EB878E5B36AE1D2EBBCF
https://www.michigan.gov/mdhhs/keep-mi-healthy/maternal-and-infant-health/mdhhs-doula-initiative
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/pages-functions/external-links


Enrollment Steps

¶Determine if the provider needs to enroll with Michigan Medicaid in 
CHAMPS
¶Policy Bulletin MMP 22-47

¶Complete anMDHHS Doula Registry Application
¶Doulas providing services to Medicaid beneficiaries will be required to be 

registered with the MDHHS Doula Registry to enroll as a Medicaid provider.

¶Apply for a Type 1 (Individual) National Provider Identifier (NPI)
¶Learn more about how to apply for an NPI

¶Register with SIGMA ɀVendor Self Service
¶After completing SIGMA registration allow 3-5 business days to begin and 

complete the CHAMPS application. If you attempt to enroll in CHAMPS during 
this time, you may get an error when validating your information.

¶Complete the CHAMPS Provider Enrollment Application
¶Register for a MILogin Account for Access to CHAMPS
¶Doula providers - Individual/Sole Proprietor

Å Enroll/Credential with a Medicaid Health Plan
¶Doulas wishing to provide services to Medicaid Health Plan members must first 

enroll in CHAMPS and then become credentialed with each Medicaid Health Plan 
ÉÎ ÔÈÅ ÄÏÕÌÁȭÓ ÇÅÏÇÒÁÐÈÉÃ ÓÅÒÖÉÃÅ ÁÒÅÁȢ 
¶To identify which Medicaid Health Plan is associated with a specific county, refer 

to Medicaid Health Plans: List of Medicaid Health Plans Contact and Service 
Listing.

Á Become a MDHHS Certified 
Doula (michigan.gov)

Á Contact MDHHS-
MIDoula@michigan.gov
regarding the doula registry 
application status or registry 
questions.
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https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/getting-started/step-1-determine-if-provider-needs-to-enroll
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2022-Bulletins/Final-Bulletin-MMP-22-47-Doula.pdf?rev=b6f3efcea2d641c2bb0075a901257a8f&hash=CBB0F80E0519EB878E5B36AE1D2EBBCF
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Maternal-and-Infant-Health/MDHHS-6035.dotx?rev=4ebdf9f5480b40c98112143e770cf68a&hash=CB251D1E058A926F54682715C22FA256
https://nppes.cms.hhs.gov/#/#/####
https://nppes.cms.hhs.gov/assets/How_to_apply_for_an_NPI_online.pdf
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/getting-started/step-3-register-for-sigma
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/getting-started/step-4-register-for-milogin-account-for-access-to-champs
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/getting-started/step-4-register-for-milogin-account-for-access-to-champs
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Individual-Sole-Proprietor-User-Guide.pdf?rev=ffcf7ec9552c4f8998bb61c2d5afb6b0&hash=786522F2FA564157982AFDEE90CE5ECA
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/resources/medicaid-health-plans
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder14/Folder1/Folder114/MHP_Service_Area_Listing.pdf
https://www.michigan.gov/mdhhs/keep-mi-healthy/maternal-and-infant-health/become-a-mdhhs-certified-doula
mailto:MDHHS-MIDoula@michigan.gov


Introduction to 
the Provider 
Enrollment 

Webpage 

www.Michigan.gov/Medic
aidProviders>> Provider 
Enrollment
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http://www.michigan.gov/MedicaidProviders


Provider Enrollment 
Webpage

Á Medicaid Providers Main 
Webpage

Á Click Provider Enrollment 
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http://www.michigan.gov/medicaidproviders
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/Medicaid-Providers/policyforms


Provider Enrollment 
Webpage

Á Provider Enrollment main 
webpage.

Á Doula providers are required 
to complete an MDHHS 
Doula Registry Application, 
Register in SIGMA Vendor 
Self Service(VSS),and 
Register for a MILogin 
account to access CHAMPS, 
before starting the CHAMPS 
provider enrollment 
application.
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https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/getting-started/step-4-register-for-milogin-account-for-access-to-champs
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.michigan.gov%2Fmdhhs%2F-%2Fmedia%2FProject%2FWebsites%2Fmdhhs%2FMaternal-and-Infant-Health%2FMDHHS-6035.dotx%3Frev%3D4ebdf9f5480b40c98112143e770cf68a%26hash%3DCB251D1E058A926F54682715C22FA256&wdOrigin=BROWSELINK
https://sigma.michigan.gov/webapp/PRDVSS2X1/AltSelfService
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/getting-started/step-4-register-for-milogin-account-for-access-to-champs
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment


Provider Enrollment 
Webpage

Á Once the provider has 
registered in both the 
MDHHS Doula Registry and 
with SIGMA VSS providers 
will select the Individual/Sole 
Proprietor hyperlink.
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https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/step-by-step-enrollment-guides/facility-agency-organization-fao


Individual/Sole provider 
Enrollment resources

Á For complete instructions on 
enrolling as an 
Individual/Sole provider 
reference the CHAMPS 
Enrollment Application: 
Individual/Sole Proprietor 
User Guide PDF hyperlink.

Á Additional Individual 
resources are listed and can 
be utilized to assist providers 
in completing the 
Individual/Sole enrollment.
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Individual-Sole-Proprietor-User-Guide.pdf?rev=ffcf7ec9552c4f8998bb61c2d5afb6b0&hash=786522F2FA564157982AFDEE90CE5ECA
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Individual-Sole-Proprietor-User-Guide.pdf?rev=ffcf7ec9552c4f8998bb61c2d5afb6b0&hash=786522F2FA564157982AFDEE90CE5ECA


New Doula 
Providers

Beginning the CHAMPS Enrollment Process

Medicaid Doula providers are 
required to enroll in CHAMPS as 
an Individual/Sole enrollment 
type. 

The following slides will walk 
through the enrollment process, 
CHAMPS Individual/Sole 
enrollment resources, and the 
specific specialty steps needed as 
it pertains to a Doula enrollment.

All resources mentioned can be found on the 
Medicaid Provider Enrollment website: 
www.Michigan.gov/MedicaidProviders>> 
Provider Enrollment
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http://www.michigan.gov/MedicaidProviders


Step 3: Register with 
SIGMA 

Individual/Sole providers must have their Social Security Number 
(SSN), or Employer Identification Number (EIN)/Tax Identification 
Number (TIN) enrolled with SIGMA Vendor Self Service (VSS) prior 
to starting the enrollment process in CHAMPS.

SIGMA VSS website: www.michigan.gov/SIGMAVSS
¶If you have questions regarding this current process, contact the 

Vendor Support Call Centerat 1-888-734-9749 or email SIGMA-
Vendor@Michigan.gov

After completing SIGMA registration allow 3-5 business days before 
beginning and completing the CHAMPS application. If you attempt 
to enroll in CHAMPS during this time, you may get an error when 
validating your information.

Á SIGMA VSS provides a one-
stop for vendors to maintain 
their information, such as 
addresses, bank accounts, 
contracts awarded, and 
payment information. SIGMA 
VSS allows multiple users with 
different roles to review or 
update information, respond to 
business opportunities, see all 
payments made by the State 
(by check or direct deposit), 
and receive electronic 
communications.

Á SOM VSS User Guide for New 
Vendors

Á SOM VSS User Guide for Existing 
Vendors 
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http://www.michigan.gov/SIGMAVSS
mailto:SIGMA-Vendor@Michigan.gov
https://sigma.michigan.gov/LoginExternal/Forms/SOM_VSS_User_Guide_for_New_Vendors.pdf
https://sigma.michigan.gov/LoginExternal/Forms/SOM_VSS_User_Guide_for_Existing_Vendors.pdf


Step 5: MILogin

ÁA MILogin user ID and password 
are required to subscribe and 
access the CHAMPS application. 

ÁHow to access:
Á https://MILogintp.Michigan.gov

ÁFor complete instructions on how 
to register for MILogin and access 
CHAMPS reference the below 
resources:
ÁAccess CHAMPS

ÁMILogin Instructions

ÁMILogin Help Page
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https://milogintp.michigan.gov/
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/Medicaid-Providers/champs-a/champs/accordion/access-champs/Register-for-MILogin-Account
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Folder1/Folder80/032008_sso_registration_instructions.pdf?rev=58b22eda317e4ea69428bee8f4bef576
https://milogintp.michigan.gov/uisecure/tpselfservice/anonymous/help


Begin the Enrollment 
Application Process: 
Individual/Sole

Á After obtaining a MILogin 
account, requesting the 
CHAMPS application, and 
accessing CHAMPS, 
providers can begin the 
Enrollment Application. 

Á Click New Enrollment 
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Begin the Enrollment 
Application Process: 
Individual/Sole

· Select Individual/Sole 
Proprietor

· Click Submit
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Individual/Sole
Step 1: Basic Information
Á Information needed:

ÇFirst Name

ÇLast Name

ÇSocial Security Number (SSN)

ÇDate of Birth (DOB)

ÇVendor ID (SIGMA Vendor ID)

ÇNPI

ÇContact Email Address

ÇHome address

ÇCity/Town

ÇState/Province

ÇCountry

ÇZip code

Á Required items are marked with an 
asterisk.

Á Refer to Enrollment Guide for 
Individual/Sole providers for complete 
step-by-step instructions.
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Individual-Sole-Proprietor-User-Guide.pdf?rev=ffcf7ec9552c4f8998bb61c2d5afb6b0&hash=786522F2FA564157982AFDEE90CE5ECA

